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SETON HILL UNIVERSITY
TUITION AND FEES
REFUND POLICY FOR TOTAL WITHDRAWALS 
To formally withdraw from all classes at the University, a student must complete the Leave of Absence/Total Withdrawal Request form available in the Office of Financial Services & the Registrar or on MySHU.  Non-attendance or informing a faculty member does not constitute official withdrawal from class(es).  Final determination of the refund amount will be based on the date that the form is received by the Registrar staff.  Students who withdraw from the residence halls after the semester has begun must notify the Director of Residence Life. Withdrawal from residence is not official until keys are returned. 
Tuition and course fees are refunded based on the schedule below. 
	IF STUDENT WITHDRAWS
	PERCENTAGE OF REFUNDS

	After the first day of classes through the close of drop/add.
	100% (tuition and fees)

	After the drop/add period has ended through the first 25% of the semester/session
	50% (tuition; no fees)

	After the first 25% through the end of the semester/session
	0% (no tuition; no fees)


It is not considered a total withdrawal if a student drops some classes but remains enrolled in at least one other class in that term, or if the student has already completed a class in a prior session of that term (fall, spring, or summer).  Refer to specific drop/add calendar for that term and see below.  If the above date falls on a non-business day or holiday, the official date of withdrawal will be calculated as of the next business day.

If a student totally withdraws, the student is charged the pro-rated percentage of his/her tuition and course fees based on the University’s refund schedule above. For resident students, refunds for housing will only be issued through the add/drop period for each semester. No refunds will be given for housing after the add/drop period has ended. Refunds for meal plans will be based on the number of weeks completed at the time of withdrawal. The University will pursue collection of any remaining unpaid balance due after the total withdrawal has taken place. 
To drop one or more classes and remain in other classes in the same term, the student must complete a Drop/Add form and submit it to the Registrar.  If the Drop/Add form is submitted prior to the end of the Drop/Add period for the specific class, there will be no charge to the student for that class.  If the form is submitted after the Drop/Add period for the specific class, the student will be responsible for 100% of the charges for that class, and no refund will be given.  
If you believe there are extenuating circumstances surrounding a withdrawal from the University with regard to the refund policy, you may submit an appeal to Holly Crowell by email at hcrowell@setonhill.edu. The Appeals Committee will review the appeal and you will be notified regarding the outcome.
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